Dispenser
Educational Level: Recognized Diploma in Dispenser / Dispensing Technology or equivalent as prescribed by the competent authority.
A. Basic Medical Sciences 
· Anatomy
· Physiology
· Pathology
· Microbiology
· Basic biochemistry
· Medical terminology

B. Pharmacology & Dispensing 
· 
· General pharmacology
· Drug classifications
· Dosage forms
· Routes of administration
· Prescription reading
· Dose calculation
· Drug dosage and frequency
· Drug interactions
· Adverse drug reactions
· Contraindications
· Antibiotics
· Analgesics
· Antipyretics
· Antihypertensives
· Antidiabetics
· Respiratory medicines
· Gastrointestinal medicines
· Emergency medicines
· Pediatric medicines
· Maternal health medicines
· Storage of medicines
· Cold-chain-sensitive medicines
· Expiry and batch management
· Stock management
· Rational use of medicines

C. Dispensing Practice & Patient Safety 
· Correct patient identification
· Correct medicine
· Correct dose
· Correct route
· Correct frequency
· Patient counselling
· Labelling
· Prescription interpretation
· Safe dispensing
· Medication errors
· Infection prevention
· Controlled/special medicines handling
· Medicine record keeping
· Pharmacovigilance

D. Public Health & First Aid 
· Primary Health Care
· First aid
· Emergency response
· Immunization
· Health education
· Communicable disease prevention

E. General Knowledge & Current Affairs 
· 
· Basic health-related national programmes
· Pakistan health system
· Basic ethics and professional responsibilities

F. English & Computer 
Basic English
· Medical terminology
· Basic computer operations
· MS Word/Excel
· Data entry
· Electronic reporting

