Psychologist / Psychosocial Case Worker
A. Foundations of Psychology & Human Behaviour 
1. 
1. Basic learning theories (classical and operant conditioning)
1. Human development and attachment theory
1. Personality and behaviour
1. Stress, coping, and resilience

B. Psychology & Common Mental Health Conditions 
1. 
1. Depression and mood disorders
1. Anxiety disorders and panic
1. Post-Traumatic Stress Disorder (PTSD) and trauma reactions
1. Bipolar disorder and psychotic disorders
1. Obsessive-Compulsive Disorder (OCD)
1. Substance use concerns
1. Grief, adjustment difficulties, and risk indicators

C. Counseling Skills (Individual & Group) 
1. 
1. Active and reflective listening
1. Empathy, rapport, and genuineness
1. Basic CBT and Motivational Interviewing concepts
1. Professional boundaries and informed consent
1. Group facilitation, ground rules, and confidentiality in groups
1. Handling disclosure during group sessions

D. MHPSS Framework & Community-Based Support 
1. 
1. The IASC MHPSS intervention pyramid
1. "Do No Harm" principle
1. Psychoeducation and community-based approaches
1. Cultural sensitivity in MHPSS delivery
1. Referral thresholds between community and specialized support

E. Community Awareness, WGFS Facilitation & Outreach 
1. 
1. Planning and delivering community awareness sessions
1. Engaging community gatekeepers
1. Women and Girls Friendly Space (WGFS) principles and operations
1. Use of IEC materials and low-literacy communication
1. Outreach planning and follow-up

F. Psychological First Aid & Crisis/Suicide Intervention 
1. 
1. PFA action principles (Look, Listen, Link)
1. Crisis response and immediate safety
1. Suicide risk recognition and response
1. Safety planning
1. Grounding techniques and stabilization

G. Case Management 
1. 
1. Intake, assessment, and case planning
1. Risk assessment and prioritization
1. Documentation and confidentiality of case files
1. Referral pathways and multi-sectoral coordination
1. Case review, supervision, and closure
1. Working with children and persons with disabilities

H. GBV Prevention & Response, Ethics & Safeguarding 
1. 
1. GBV Guiding Principles and survivor-centered approach
1. Forms of GBV and referral pathways
1. Informed consent and confidentiality in GBV response
1. Professional ethics and boundaries
1. PSEA (Protection from Sexual Exploitation and Abuse) and safeguarding reporting

I. General Knowledge & Current Affairs 
1. 
1. Basic health-related national Programs
1. Pakistan health system
1. Basic ethics and professional responsibilities

J. English & Communication 
1. 
1. Grammar
1. Vocabulary
1. Sentence correction
1. Reading comprehension
1. Professional/technical terminology relevant to the role
1. Communication with colleagues, communities, and stakeholders

K. Computer / IT 
1. 
1. Basic MS Word and Excel
1. Case documentation and reporting on computer/mobile devices
1. Basic email use
1. Basic data confidentiality practices


